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From Data to Action: How MuleSoft Empowered Timely Decisions and Operational 

Excellence

 For workday, We’re living at a time when we’re 

awash in data, but short on ways to quickly turn 

that data into information
 In a data-rich but insight-poor environment, the 

challenge was turning data into actionable 

information. A NoSQL database stored 

documents, but processing and transforming 

data had become burdensome, hindering timely 

decisions.

Situation & Objective Final Screenshots and Benefits 

Solution Approach

UsefulBI leveraged MuleSoft as a solution and  

revolutionized data integration by automating the 

extraction and transformation of vital employee 

data, seamlessly synchronizing user information 

between Workday and WDH systems through 

MuleSoft's middleware. This streamlined 

automation optimizes employee processes 

including onboarding, payroll, hierarchy 

management, and ticket systems, resulting in a 

highly efficient and synchronized operational 

framework.

 Enhanced Decision-Making: Timely availability of accurate insights led to a 30% 

reduction in decision-making time, enabling agile responses to market dynamics.
 Operational Efficiency: Automation of employee onboarding and payroll 

processes resulted in a 40% reduction in manual workload, optimizing resource 

allocation. 
 Data Consistency: Achieved a 95% improvement in data consistency and 

accuracy through seamless user information synchronization, reducing errors in 

reporting.
 Customer Satisfaction: Improved data access and responsiveness contributed 

to a 15% increase in customer satisfaction scores, enhancing overall brand 

perception.
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